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Marie Tussaud brought her collection of wax figures to England in 1802. She became a success
through a combination of entrepreneurial flair, hard work, determination and creative genius. ‘Madam

Tussauds’ was established at its present site in London in 1884 and has remained the most famous
tourist attraction in the UK ever since. Now a world wide brand, the status of Madame Tussauds
today is testament to a truth that Marie Tussaud understood and harnessed from the outset: the

appeal of glamour and gore is universal and enduring. What has always set Madame Tussauds apart is
the continuous development of a dynamic and innovative guest experience delivered with consum-
mate skill and dedication; and that is due to the contribution of the many thousands of people who

have been involved in the creation and operation of this unique and extraordinary attraction.

Today, there are several hundred people who deserve recognition for their present role both in up-
holding the proud tradition and values of Madame Tussauds and in extending its appeal to a new

generation of guests. They are all worthy recipients of this award:

The Team at Madame Tussauds, London
The Tussauds Studios

The Madame Tussauds Worldwide Executive Team
Our external Partners, Suppliers and Consultants

General ManagerGeneral ManagerGeneral ManagerGeneral ManagerGeneral Manager
Simon Opie

Risk Management ControllerRisk Management ControllerRisk Management ControllerRisk Management ControllerRisk Management Controller
David Sykes

FinanceFinanceFinanceFinanceFinance
Tim Burnell, Brent Corbett, Hang-Mei
Chung, Dave Carr, Adil Khan

Studios Line ProducersStudios Line ProducersStudios Line ProducersStudios Line ProducersStudios Line Producers
Anna Schroeder, Antia Buhigas

Creative DirectorsCreative DirectorsCreative DirectorsCreative DirectorsCreative Directors
Cathy Meese, Caroline Elliot, Paula
Hurst, Paul Lanham, Paul Williams,
Candy Holland, Ailsa Easton

Project ManagersProject ManagersProject ManagersProject ManagersProject Managers
Simon Hart, Richard Hollyer, Scott
Desborough, Suzie Keighley, Sam Adams

ProductionProductionProductionProductionProduction
Liz McKay, Dave Malinowski

SculptingSculptingSculptingSculptingSculpting
Steve Swales, Louis Wiltshire, Stephen
Mansfield, Jim Kempton, Vicky Baker,
Dave Burks, Jethro Crabb, Paul Bennett,
Tom Ridley, Dan Woodley, Les Punter,
John Cormican, Paul Spater, Dan Scott,
Neil Hedger, Amelia Rowcroft, Elizabeth
Thompson, Georgina Power

MouldingMouldingMouldingMouldingMoulding
Helena May, Peter Mackey, Martin
Hanson, Rob Griffin, Colin Pearce, Dave
Burks, Ross Sherwin, Steve Hagan, Kate
Smith, Felicity Burton, Richard Skelly,
June Olsen, Ramy Zaben, Emma Heron,
Abby Coxon, Mike Peel

Hair and ColouringHair and ColouringHair and ColouringHair and ColouringHair and Colouring
Jo Kinsey, Lisa Burton, Lisa Partridge,
Vikki Box, Steven Botlin, Alex Garnett,
Henning Uhlmann, Scott Sheridan, Zoe
Marsden, Alex Williams, Sue Day, Ingrid
Parkes, Naomi Edwards, Leah Mercieca,
Lucy Houston, Ruth Collett, Caryn
Bloom

WWWWWararararardrdrdrdrdrobobobobobeeeee
Maria Kirby, Sharon Edwards, Vivian
Kirby, Ameena Kara Callender, Lucy
Harris

Creative Media and InformationCreative Media and InformationCreative Media and InformationCreative Media and InformationCreative Media and Information
Emma Baxter, Sarah Britton, Angela
Vickers

Creative Services ManagerCreative Services ManagerCreative Services ManagerCreative Services ManagerCreative Services Manager
Samantha Hayward

DesignDesignDesignDesignDesign
Craig Sciba, Nigel Woods, Alan Mascall,
Ailsa Easton, Laura Turner, Ben
Dowson, Miguel Rodriguez, Rak Patel,
Warren Chung, Ian Nicholson, Bob
Cheshire, Glen Chambers, Rob Adams,
Vicki Armstrong, Camilla Frankis,
Deborah Holloway
Human ResourcesHuman ResourcesHuman ResourcesHuman ResourcesHuman Resources
Liz Brown (PA to Simon Opie)
Jess Leach

Central SupportCentral SupportCentral SupportCentral SupportCentral Support
Anne-Marie Gyepi-Garbrah, Carmen
Carreira-Villar, Jess Bowen

FacilitiesFacilitiesFacilitiesFacilitiesFacilities
Dave Barrett, Rob Simicic, Derek Hobbs,
Brian Hatchard

MadMadMadMadMadame Tame Tame Tame Tame Tuuuuussassassassassaudududududs Ls Ls Ls Ls Londonondonondonondonondon:::::
James Bradbury, General Manager

AdministrationAdministrationAdministrationAdministrationAdministration
Hessen Khanji

BanquetingBanquetingBanquetingBanquetingBanqueting
Chloe Stafford, David Fisher, Helen
Ullyatt, Joanna Ford, Kathryn Price,
Marcus FitzGerald, Michael Aldridge,
Odile Aiwala, Patrickk Hoey, Petra Bones,
Sheila Brady
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EntertainmentsEntertainmentsEntertainmentsEntertainmentsEntertainments
Johanna Andersson, Elizabeth Arends,
Ethy Aslam, Michael Berendt, Kerry
Bolland, Drummond Bowskill, Jessica
Crisp, Melanie Dayna, Luke Duffy, Robin
Edwards, Sam Fink, Steven Geller, Krista
Green, Ben Guibarelli, Ian Hardman,
Kellie Higgins, Benjamin Hollington,
Luke Ireland, Vincent Jerome, Kate Kelland,
Emma Kelly, James Kirk, Okezie Madubuko,
Stuart Mansell, Claire McGarahan, Rico
Patel, Liz Peters, James Physick, Simon
Pinkus, Rick Rodgers, Michael Rotsa,
Richard Sanderson, Emma Schofield,
Michael Scott, Robert Slade, Karl Stevens,
Paul Sweeney, John Thompson, Damian
Thorne, Luke Tudball, Che Watson, Jenny
Wheeler, Edmund Wood

FinanceFinanceFinanceFinanceFinance
David Cook, Annabel Framo Cabanlig,
Alison Franks, Berlynda Hamilton, Sundeep
Jouhal, Rohit Mannan, Ali Nalwala, Tricia
Onojaife, Lesley Peters, Thierry Roy, Sheila
Shah, Sonia Singh, Katy Smith, Madeleine
Spolander, John Ward, Robin York

Guest Experience HostsGuest Experience HostsGuest Experience HostsGuest Experience HostsGuest Experience Hosts
Egle Aleksiunaite, Jean Marie Amouli,
Aaron Austin-Glen, Suzy Bennett, Lee
Blake, Moungi Chabbi, Chantal Chevailler,
Hanna Chiswell, Danielle Fredman, Chris
Gill, Antonia Hopkins, Ayesha Hussain,
Eshan Hussain, Anders Jensen, Roland
John–Leopodie, Elizabeth Josiah, Yasmeen
Khan, Darren Knight, Ming Long, Susanna
Lamb, Stephanie Little, Russell Lucas,
Fatma Mohamed, Jason Mountford, Allegra
Nespoli, Samuel Nicholl, Fernanda
Ogassawara, Sereena Parris, Shika Patel,
Larah Pullen, Alan Rae, Emmeline Rodman,
Ataau-Rahman Sarwar, Mark Shaw, Paul
Smeaton, John Spicer, Shain Taylor,
Shahnaz Teague, Paula Thompson, Scott
Tidmus, Nada Todic, Tasneem Uddin, Phil
Underhill, Kim Wherry, Hayley Zeraschi

Guest Service ManagementGuest Service ManagementGuest Service ManagementGuest Service ManagementGuest Service Management
Michelle Baker, Luis Castro, Michelle
Chivers, Suzanne Clarke, Tristan Davis,
Peerbye Elaheebocus, Tony Grizzanti, Ben
Haines, Leroy Johnson, Ian Moore, Tony
Morris, Claire Oliver, Nicola Rene, Ann
Steel, Laura Watson, Ian Wood

GueGueGueGueGuest Sst Sst Sst Sst Sererererervvvvviciciciciceeeees Ts Ts Ts Ts Teeeeeam Mam Mam Mam Mam Membembembembembersersersersers
Frances Chapman, Sonia Collins, Medina
Swans, Carole Haynes, Peter Mwanje, Alex
Owusu Tuffuor, Beverley Williams, Jamie
Wisdom, Taoufik Wisdom, Georgina
Boylan, Janice Fung, Lita Galindo, Maryse
Clair, Juan Gregorio, Paul Monaghan

Human ResourcesHuman ResourcesHuman ResourcesHuman ResourcesHuman Resources
Chris Bambro, Lucy Blanchard, Lisa-Marie
Cole, Julie Gallagher, Louise Gould, Kate
King, Magdalena Malczewska, Fiona
McGregor, Jenny Saich

MarketingMarketingMarketingMarketingMarketing
Richard Abbott, Michael Birch, Peter Davis,
Nicky Hobbs, Kieran Lancini, Ebi Lewis,
Benjamin Lovett, Nicky Marsh, Andrew
Potton, Geri Vale, Dominic Wong

Merchandise ManagersMerchandise ManagersMerchandise ManagersMerchandise ManagersMerchandise Managers
Terry Abbott, Wayne Burton, Steve Croll,
Ryan Harding, Danny Low, Lucy Maddock,
Hamilto,  Moreira, Daryl Wood

MT Studio MaintenanceMT Studio MaintenanceMT Studio MaintenanceMT Studio MaintenanceMT Studio Maintenance
Jane Anderson, Rebecca Holmes, Tracey
Lindsay, Alison West

PensionersPensionersPensionersPensionersPensioners
Vera Hatherhill

ReReReReRetttttail Tail Tail Tail Tail Teeeeeamamamamam
Ayodele Ajai-Ajagbe, Laura Barnes, Sabina
Begum, Holly Bennett, Lilla Bettiol, Louise
Blakey, Lucy Boxall, Erica Browne, Marie
Cesco, Sarah Choudhrey, Rehana
Choudhury, Steve Clarke, Gemma
Compton, Nicola Da Silva, Jacek Dziurko,
Evelyn D’silva, Lee-James Francis, Bradley
Freeman, Franco Grove, Becky Hall, Daniel
Haskett, Katherine Hearst, Iain Hendry,
Paul Hodson, Oi Hung, Mariam Jahangir,
Peta Jones, Khalida Khan, Simon Logue,
Craig Mccloskey, Fabiana Medeiros, Maria
Mulrone, Musha Mwansa, Daniel Nicholls,
Sarah Noble, Karl Oliver, Luke Palmer,
Anneka Patel, Irena Sendreviciene, James
Spear, Izak Van Der Merwe, Timothy Van
Vliet, Susan Wokoma, Michelle Wood,
Jacquine Wright

TTTTTeeeeeccccchnichnichnichnichnical Sal Sal Sal Sal Sererererervvvvviciciciciceeeeesssss
Brian Amery, Bryan Boniface, Nigel Butler,
Martin Bygraves, Adam Carrier, LJ
Dammous, Neil Dammous, Kevin Davison,
Pip Dunford, Mustafa Elkouch, Chris
Gutteridge, Lucy Harris, Clive Henry, Dave
Joy, Robert King, Roger Mackay, Simon
Morris, Stephen Payne, Matthew Prescott,
Andrew Reed, Sam Regan, Bonnie Reid,
Deborah Reid, Clare Roper, Helen Rumney,
Matt Sayers, Gemma Sim, Olufunmi Taiwo,
Craig Taylor, Allan Walkden, Zoe Walton

TTTTTrrrrreeeeeaaaaasursursursursuryyyyy
Chintan Desai, Sharath Devoju, Marwan
Maktari, Luke Wakely, Gareth Wisdom

TTTTThe The The The The Tuuuuussassassassassaudududududs Ss Ss Ss Ss Stttttudioudioudioudioudiosssss:::::
Simon Opie, General Manager
David Sykes, Risk Mgmnt. Controller

FinanceFinanceFinanceFinanceFinance
Tim Burnell, Financial Controller
Brent Corbett, Hang-Mei Chung, Dave Carr

Studios Line ProducersStudios Line ProducersStudios Line ProducersStudios Line ProducersStudios Line Producers
Anna Schroeder, Antia Buhigas

Creative DirectorsCreative DirectorsCreative DirectorsCreative DirectorsCreative Directors
Cathy Meese, Caroline Elliot, Paula Hurst,
Paul Lanham, Paul Williams, Candy
Holland, Ailsa Easton

Project ManagersProject ManagersProject ManagersProject ManagersProject Managers
Richard Hollyer, Scott Desborough, Simon
Hart, Suzie Keighley, Sam Adams

AAAAAudio Vudio Vudio Vudio Vudio Viiiiisususususual Pral Pral Pral Pral Proooooducducducducduction Managerstion Managerstion Managerstion Managerstion Managers
Bernie Whates, Adam Slevin

ProductionProductionProductionProductionProduction
Dave Malinowski, Figure Production

Development Manager
Liz McKay, Figure Production Manager
Maria Kirby, Figure Support Manager
Steve Swales, Technical Director, Figure

Production

SculptingSculptingSculptingSculptingSculpting
Amelia Rowcroft, Dan Scott, Dan Woodley,
Dave Burks, Elizabeth Thompson, Georgina
Power, Jeni Fairey, Jethro Crabb, Jim
Kempton, John Cormican, Les Punter, Louis
Wiltshire, Neil Hedger, Paul Bennett, Paul
Spateri, Stephen Mansfield, Tom Ridley,
Vicky Baker

MouldingMouldingMouldingMouldingMoulding
Abby Coxon, Colin Pearce, Emma Heron,
Felicity Burton, Helena May, June Olsen,
Kate Smith, Martin Hanson, Mike Peel,
Peter Mackey, Ramy Zaben, Richard Skelly,
Rob Griffin, Ross Sherwin, Steve Hagan

Hair and ColouringHair and ColouringHair and ColouringHair and ColouringHair and Colouring
Alex Garnett, Alex Williams, Amanda
Clarke, Caryn Bloom, Henning Uhlman,
Ingrid Parkes, Jo Kinsey, Leah Mercieca, Lisa
Burton, Lisa Partridge, Lucy Houston,
Naomi Edwards, Ruth Collett, Scott
Sheridan, Steven Bottin, Sue Day, Vikki
Box, Zoe Marsden, Miranda Young

WWWWWararararardrdrdrdrdrobobobobobeeeee
Ameena Kara Callender, Lucy Harris,
Sharon Edwards, Vivian Kirby

Creative Media and InformationCreative Media and InformationCreative Media and InformationCreative Media and InformationCreative Media and Information
Emma Baxter, Sarah Britton,
Angela Vickers

PhotographersPhotographersPhotographersPhotographersPhotographers
Ian Taylor, Marie Stone, Andrew Shaylor

DesignDesignDesignDesignDesign
Samantha Hayward, Creative Services Mgr
Ailsa Easton, Alan Mascall, Ben Dowson,
Bob Cheshire, Camilla Frankis, Craig Sciba,
Deborah Holloway, Glen Chambers, Ian
Nicholson, Laura Turner, Miguel Rodriguez,
Nigel Woods, Rak Patel, Rob Adams,
Theodore Papadopoulos, Vicki Armstrong,
Warren Chung

Human ResourcesHuman ResourcesHuman ResourcesHuman ResourcesHuman Resources
Liz Brown, Jess Leach (PA to Simon Opie)

Central SupportCentral SupportCentral SupportCentral SupportCentral Support
Anne-Marie Gyepi-Garbrah, Carmen
Carreira-Villar, Jess Bowen (Reception)

FacilitiesFacilitiesFacilitiesFacilitiesFacilities
Dave Barrett, Facilities Coordinator
Brian Hatchard, Derek Hobbs, Eleanor
Turner, Maria Marcelli, Rob Simicic




